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NEW! Telemedicine Service
While Chambers Plan continues to provide stable, comprehensive group benefits to over 30,000 Canadian firms, 
we are always on the lookout for opportunities to provide you and your employees with even greater value.  

In a recent survey, 57% of Canadians reported they could not secure an appointment with their family doctor 
within 48 hours, and 76% of Canadians found it difficult to secure care during evenings, weekends and holidays.1 
Not only is this adding strain to our healthcare system, leading to exceedingly long wait times in walk-in 
clinics and patients progressively seeking non-urgent care in emergency rooms, but it contributes to increased 
absenteeism in the workplace. 

We are thrilled to announce our partnership with Teladoc Health, the global leader in virtual care who provides 
convenient access to high-quality care for millions of people in more than 130 countries. The Teladoc® 
telemedicine service helps members consult with a physician about non-urgent medical matters by video 
conference or by phone2, from wherever they are, 24 hours a day, 365 days a year. 

Continued

When you need a 
doctor, call one  
anytime, anywhere



Up in the middle of the night 
with a sick child? Need a 
prescription refill but don’t 
want to spend hours in a 
waiting room? Living or 
vacationing in a remote 
location, making it difficult  
to obtain medical care? 
Chambers Plan, in 
partnership with Teladoc 
Health, now offers a solution.

During the visit, members can receive a diagnosis, treatment recommendation, and even be prescribed medicine 
when necessary. Every doctor is certified by the Canadian College of Family Physicians to ensure the highest 
standards of quality.

And the best part is, effective September 1st, 2019, Chambers Plan will offer the Teladoc telemedicine service 
at no additional charge to all Plan members, and their dependents, who hold a Chambers Plan Extended Health 
Care benefit. Simply download the Teladoc app from Apple or Google Play, complete the quick registration, and 
request a consultation either by video conference or by phone2.   

More information, as well as materials which can be shared with your employees, can be found September 1st at 
my-benefits.ca.
1 The Commonwealth Fund, 2016. “International Health Care System Profiles.”
2 In Quebec, telemedicine services must be offered by video conference.
Teladoc is a registered trademark of Teladoc Health, Inc.
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Patient health is declining There is a shortage of 
family doctors

• Nearly 15% of Canadians over 
12 don’t have a doctor. 4

• In some provinces, doctors 
have a cap on how many 
patients they can get paid for 
in a day.5

• In the 2017 Canadian 
Residency Match Service 
(CARMS), only 36% of students 
applied to pursue family 
medicine. 6

Wait times for care is at an 
all-time high
• Nearly 50% of general 

practitioners report no 
availability for same- or next-
day care or afterhours care.7

• On average, it takes 20 
weeks to treated by a 
specialist.8

• Life expectancy is increasing1

• 53% of Canadians have a 
chronic condition.2

• 1 in 4 Canadian adults are 
obese.3



Poor employee health costs 
employers

Employees are looking for 
competitive benefits

• Research studies show 
healthier employees have 
increased job satisfaction—
which is a top factor in 
employee retention.

• Studies consistently find 
healthcare benefits to be one 
of the most attractive factors 
for choosing a company to 
work for.

Presenteeism is costing more 
than ever
• For every 1,000 employees, 

an employer can incur an 
average of $338,000 in 
annual productivity losses.

• Small teams see their 
productivity reduce by an 
average of 22% when one 
member is absent. 

• Canadian employers lose at 
least $2.7B each year due to 
family-related health issues.

• The average Canadian takes 10 
sick days per year, equaling an 
average yearly loss of $2,000 per 
employee.

• The WHO has identified virtual 
care as a beneficial tool for 
workers in remote or rural areas 
who otherwise may not have 
local care available.



12,000+
clients

~40% of Fortune 
500 employers

35+
Health 
plans

More than 70 global 
insurance and financial 

services firms

300+
Hospitals &

health systems

Millions of
members

Data as of 1/7/19
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Key features

Members have 24/7 
access by phone or 
mobile app, with a 1-
hour visit turnaround time

All physicians are 
certified and licensed by 
the Canadian College of 
Family Physicians

Service available in 
both English and 
French

When prescribing, 
Teladoc Health provides 
a PDF of a member’s 
prescription or can send 
it to their pharmacy of 
choice

Teladoc Health 
provides engagement 
support to drive 
utilization

When traveling the U.S., 
members can receive 
care and prescriptions, 
as necessary



*Claims data from four populations studied (national health plans and employers) for visits from 2013 - 2016

Convenience
Members have 24/7 access to Teladoc by phone or app and can receive 
care within hours.

Clinical quality
Each doctor in Teladoc’s Canadian physician network is certified by the 
Canadian College of Family Physicians and is experienced in delivering care 
to the highest standards of quality.

Greater access to care
Visits with licensed physicians happen within hours of contact - not days or 
week - so members can get the care they need, when they need it.





Web Experience/ Digital Display
(Benefits pages, intranet)

Clinical Integration
(Nurse line, case worker, health 

vendors)

Workplace Awareness
(On-site events, town halls, 

public displays)

Direct Communications
(Emails, newsletters)

Leverage assets on the Teladoc Engagement Center
to deploy within Client’s communications



Eligibility and education awareness
• Plan communications
• In the home
• In the inbox
• Workplace communications

Top-of-mind, moment-of-need 
awareness
• Social media assets
• Workplace communications

Resolution confidence
• Thought leadership
• Awareness public relations





Resolve
A physician 
diagnoses the member 
and if necessary, 
provides ongoing 
treatment plans

Request
The member requests 
an appointment that is 
scheduled
within 1 hour

Visit
A physician reviews the 
medical history and 
any uploaded images 
and contacts the
member via their 
preferred method—
by phone or video.

Prescribe
If prescribing 
medication, a PDF 
copy is sent 
electronically to the 
member and may also 
be sent to the 
member’s pharmacy 
of choice

Initiate
The member 
completes medical 
history similar to the 
paperwork 
requirements at a 
doctor’s office.



90%
member 

satisfaction

2-4 hours
of productivity 
saved per visit

92%
of needs resolved 

in just one visit



Teladoc is truly a Godsend. Being able to seek immediate and urgent personal care at the touch of my 
finger and bypassing the anxiety and misery of the ER; cost and wasted time at the doctor’s clinic is
simply a gift. Furthermore, the doctors are compassionate, competent and helpful. The app itself is also 
a great user experience Teladoc has made life easier, thank you so much!!        – Lesley

I absolutely love Teladoc. So nice not to be exposed to more sick people sitting in a waiting room and 
instead being in the comfort of my own home – Tina C

I used my iPhone to sign up for Teladoc and was very easy. I set my appointment and was contacted 
right on time. I was only on a video call for a few minutes. The doctor confirmed that I had pink eye 
and promptly called in a prescription Excellent first experience. Thank you Teladoc!         – Jesse A





 

 

 
 
 

TELEMEDICINE SERVICES CANADA 
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KEY MESSAGES 
 

 Teladoc Telemedicine Services offers convenient access to quality healthcare 
when and where members most need it. 
 

 Teladoc can resolve a broad array of episodic healthcare issues, eliminating the 
need for long waits for a general practitioner or in the emergency room. 
Members feel better, faster, and can get back to living their lives. 

 
 With a visit via phone or video with a Canadian board-certified and licensed 

medical doctor, members can be diagnosed, treated, and prescribed 
medication if necessary.  
 

 Benefits: 
o With a large operating scale all across Canada, Teladoc Health can 

broaden and accelerate access to high-quality care. 
o With 24/7 access to Teladoc and wait time of less than an hour for a visit, 

patients can have a visit with a physician anytime – by phone or video –  
and be prescribed medication as necessary. 

o Because all physicians are Canadian board-certified and licensed 
medical doctors, patients can expect high-quality care. 

o Members can receive care in the U.S, giving them peace of mind when 
minor illnesses get in the way of their travel. 

 
 Advantages 

o Convenience: Members and their families have 24/7 access to Teladoc by 
phone or app. 

o Greater access to care: Visits with licensed physicians happen within hours 
of contact - not days or week - so members can get the care they need, 
when they need it. 
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o Clinical quality: Each physician in Teladoc’s Canadian network is a 
Canadian board-certified and licensed medical doctor delivering care to 
the highest standards of quality. 

o  

FREQUENTLY ASKED QUESTIONS 
 

1. What is the official name of the product?  
 
The name of the product as it is sold to Canadian B2B clients is “Telemedicine 
Services.”  The consumer facing brand is “Teladoc” (B2C). The product can be 
referred to by that name such as “Members can access Teladoc through phone 
or app.” 
 
 

2. Why Telemedicine Services? 
 
Telemedicine Services provide convenient access to high-quality care. 
 
 

3. When will this service be available? 
 
Telemedicine Services are available for September 2019 implementation. 
 
 

4. What is the value to the member? 
 
Members see value in the access to quality healthcare in the time of need. 
 
 

5. What engagement materials will be available?  
 
Member-facing materials for Telemedicine Services will be available in the 
Teladoc Health Engagement Center and clients can use these flyers, postcards, 
digital displays and OFT emails to engage members and drive awareness and 
utilization. French and English languages are available. 
 
 

6. What is the cost of the program to the member? 
 
In the standard program, there is no visit fee charged to the member. 
 

 
7. Does availability vary by region? 

 
Telemedicine Services are available across Canada.  
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8. What kind of quality assurance process does Teladoc Health have to ensure our 

physicians high-quality care? 
 

Our rigorous credentialing process, proprietary clinical guidelines and ongoing 
quality assurance efforts are a result of our medical advisory committees. We 
have two physician-staffed medical advisory committees, a Credentialing 
Committee and a Quality Assurance Committee. We also convened a 
consensus group of physicians who helped develop our set of proprietary, 
evidence-based, clinical guidelines for the telephonic and audio-video 
treatment of common, uncomplicated medical conditions. We apply an 
extensive QA audit process against those proprietary clinical practice guidelines. 

 
 

9. Can Teladoc physicians prescribe medications? 
 
Yes, when medically appropriate, doctors can prescribe medications via the 
Telemedicine service. 
 
 

10. Can you treat children? What is the youngest age of patient that Teladoc 
physicians can treat? 
 
We have no minimum age requirements; we can treat children from birth. Our 
physicians are certified to treat children of any age. However, for very young 
children, some prescriptions may not be appropriate without a face-to-face visit 
and we may refer the parent for appropriate diagnosis and medication. 
 
 

11. How can members access the service? 
 
The service can be access by phone or app, and visits are available by either 
phone or video. 
 
 

12. Will employers know the details of a member's visit? 
 
No, all information is completely confidential. 
 
 

13. How is it possible for a doctor to diagnose a member over the phone and 
through video and bypass the in-person visit?  
 
Teladoc Health convened a consensus group of physicians who helped develop 
our proprietary, evidence-based, clinical guidelines for the telephonic and 
audio-video treatment of common, uncomplicated medical conditions. We train 
physicians and hold them accountable under Teladoc’s ongoing Quality 
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Assurance monitoring program to practice telehealth and telemedicine in 
adherence to these guidelines. 
 
 
As part of the clinical guidelines, Teladoc embeds multiple evidence-based 
processes into the consultation forms. Prior to the patient receiving a 
consultation, the patient must complete an electronic health record for the 
doctor to review prior to the consultation.  
 
Once the patient has a consultation, the doctor has educational hyperlinks, 
guidelines and protocols. The doctor writes the symptoms and eventually a 
diagnosis. The key words link the diagnosis or symptoms to more than 100 
medical guidelines. These guidelines are subject to the judgment of the board 
certified, state and provincially licensed medical consultant's experience and 
wisdom. 
 
Finally, Teladoc’s strict protocols prevent the physicians from prescribing 
medication on the Controlled Drugs and Substances Act (CDSA) list of controlled 
substances, certain medications for psychiatric conditions, lifestyle medications, 
and erectile dysfunction medications. 
 
We’re committed to delivering high-quality care and more than 92% of patients 
using Teladoc report that their healthcare needs are resolved in a single visit.  A 
study by the RAND Corporation and published in Health Affairs evaluated 
Teladoc’s quality of care and issued this statement: “It is reassuring that Teladoc 
patients were less likely than enrollees who used other care settings to have 
follow-up visits to any setting for a similar condition. If we consider follow-up to be 
a rough proxy for clinical resolution, there is very little evidence of misdiagnosis or 
treatment failure in Teladoc visits.” 

 
 

14. How does the telemedicine service relate to the on-going relationship the 
member has with their family physician?  
 
Because patients access the Teladoc telemedicine service when they cannot 
get timely access to their family physician, the service reinforces the importance 
of the in-person family physician relationship at specific stages of the visit. The 
service compliments the continuum of care provided by the family physician, it 
does not replace it.  
 
Teladoc completes every visit by asking if the member would like a copy of the 
visit sent to the member’s physician. With the member’s permission, Teladoc 
sends a Clinical Consult Record (CCR) of the visit to the member’s physician of 
choice. This further facilitates continuity of care by reminding the member of his 
or her existing primary care relationship. The family physician information is a 
standard component of the Teladoc medical history form. Additionally, the 
treatment plan provided by the Teladoc physician specifically informs the 
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patient that if symptoms do not improve within a certain number of hours or days 
the patient should contact his or her family physician for follow-up care. Using 
Teladoc’s service does not negate the Family Physician from receiving their 
access bonus from the government which can occur if patients use walk in 
clinics.   
 
 

15. How does the telemedicine service differ in Quebec? 
 
Members located across Canada, including those in Quebec, can initiate a 
case by calling the Teladoc call center or via the app.  However due to unique 
provincial guidelines in Quebec, members may complete their consult with the 
physician only via video conference, not by phone. 
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